
 PUBLIC

Sr. 
No.

Name of the DLA
Name of the owner of DLA 

(Self-owned/ name of LSP in 
case DLA is of LSP)

Available on (Website/ Name 
of app store)

Link to DLA
Name of Grievance 

Redressal Officer
Email id of Grievance 

Redressal Officer
Telephone number of Grievance 

Redressal Officer

Mobile number of 
Grievance Redressal 

Officer
Website of RE

1 CreditFit
CreditMantri Finserve Private 

Limited
Play Store

https://play.google.com/store/apps/details?id=com.
creditmantri&hl=en_IN&pli=1

R.Sudarshan
datagrievance@creditmantri.

com
0000000000 8037280058 https://www.ltfinance.com/

2 CreditFit
CreditMantri Finserve Private 

Limited
Website https://www.creditmantri.com/ R.Sudarshan

datagrievance@creditmantri.
com

0000000000 8037280058 https://www.ltfinance.com/

3 Buddy Loan: Personal Loan App
Bvalue Services Private 

Limited
Play Store

https://play.google.com/store/apps/details?id=com.
buddyloan.vls&hl=en_IN&gl=IN

Sreetama Roy legal@buddyloan.com 08043595960 https://www.ltfinance.com/

4 Buddy Loan: Personal Loan
Bvalue Services Private 

Limited
App Store

https://apps.apple.com/in/app/buddy-loan-personal-
loan/id1552911697

Sreetama Roy legal@buddyloan.com 08043595960 https://www.ltfinance.com/

5 Buddy Loan
Bvalue Services Private 

Limited
Website https://www.buddyloan.com/ Sreetama Roy legal@buddyloan.com 08043595960 https://www.ltfinance.com/

6 IndiaLends
GC Web Ventures Private 

Limited
Play Store

https://play.google.com/store/apps/details?id=com.
indialends.android&hl=en_IN

Yojana Kumari grievance@indialends.com 01246983600 https://www.ltfinance.com/

7 IndiaLends - Instant Loan App
GC Web Ventures Private 

Limited
App Store

https://apps.apple.com/us/app/indialends-instant-
loan-app/id1163514601

Yojana Kumari grievance@indialends.com 01246983600 https://www.ltfinance.com/

8 IndiaLends
GC Web Ventures Private 

Limited
Website https://indialends.com/personal-loan Yojana Kumari grievance@indialends.com 01246983600 https://www.ltfinance.com/

9 Paisa Bazaar
Paisabazaar Marketing and 
Consulting Private Limited

Play Store
https://play.google.com/store/apps/details?id=com.

paisabazaar&hl=en_IN
Jyotsna Popli

servicehead@paisabazaar.co
m

01243509999 https://www.ltfinance.com/

10 Paisabazaar.com
Paisabazaar Marketing and 
Consulting Private Limited

App Store
https://apps.apple.com/in/app/paisabazaar-com-

loans-cards/id1029403201
Jyotsna Popli

servicehead@paisabazaar.co
m

01243509999 https://www.ltfinance.com/

11 Paisa Bazaar
Paisabazaar Marketing and 
Consulting Private Limited

Website https://www.paisabazaar.com/personal-loan/ Jyotsna Popli
servicehead@paisabazaar.co

m
01243509999 https://www.ltfinance.com/

12 MyMoneyMantra
MyMoneyMantra Fintech 

Private Limited
Play Store

https://play.google.com/store/apps/details?id=com.
mymoneymantra.customer.app&hl=en_IN

Niket Suman
grievance@mymoneymantra.

com
0000000000 9650136127 https://www.ltfinance.com/

13 MyMoneyMantra: Loans & Cards
MyMoneyMantra Fintech 

Private Limited
App Store

https://apps.apple.com/in/app/mymoneymantra-
loans-cards/id1568452714

Niket Suman
grievance@mymoneymantra.

com
0000000000 9650136127 https://www.ltfinance.com/

14 MyMoneyMantra
MyMoneyMantra Fintech 

Private Limited
Website https://www.mymoneymantra.com/personal-loans Niket Suman

grievance@mymoneymantra.
com

0000000000 9650136127 https://www.ltfinance.com/

15 Wecredit
Spiraea Services Private 

Limited
Website https://www.wecredit.co.in/personal-loan Abhay Padoor care@wecredit.co.in 0000000000 9116115114 https://www.ltfinance.com/

16 Financebuddha
Finbud Financial Services 

Limited
Website https://www.financebuddha.com/ Shalini G J

servicehead@financebuddha.
com

0000000000 9886273398 https://www.ltfinance.com/

17 Bajajfinservmarkets Bajaj Finserv Direct Limited Website https://www.bajajfinservmarkets.in/personal-loan Rajeev Chauhan
grievance.officer@bajajfinser

vdirect.in
02071877021 7066114134 https://www.ltfinance.com/

18 Wishfin
Mywish Marketplaces Private 

Limited
Website https://www.wishfin.com/personal-loan Simranjeet Singh grievance@wishfin.com 01204215026 https://www.ltfinance.com/

19 Urban Money Partner Urban Money Private Limited Website https://www.urbanmoney.com/become-a-partner Piyush Bothra
piyush.bothra@squareyards.c

om
0000000000 9717001558 https://www.ltfinance.com/

20 Moneycontrol-Share Market News
Moneycontrol Dot Com India 

Limited
Play Store

https://play.google.com/store/apps/details?id=com.
divum.MoneyControl&hl=en_IN

Rajeev Rajan Rajeev.Ranjan@nw18.com 02269716161 https://www.ltfinance.com/

21 Moneycontrol - Markets & News
Moneycontrol Dot Com India 

Limited
App Store

https://apps.apple.com/in/app/moneycontrol-
markets-news/id408654600

Rajeev Rajan Rajeev.Ranjan@nw18.com 02269716161 https://www.ltfinance.com/

22 Moneycontrolpay
Moneycontrol Dot Com India 

Limited
Website https://www.moneycontrolpay.com/ Rajeev Rajan Rajeev.Ranjan@nw18.com 02269716161 https://www.ltfinance.com/

23 BharatPe
Resilient Innovations Private 

Limited
Play Store

https://play.google.com/store/apps/details?hl=en_
US&id=com.postpe.app

Pushpender Kumar
nodalofficer@bharatpemone

y.com
0000000000 9899355922 https://www.ltfinance.com/

24 BharatPe
Resilient Innovations Private 

Limited
App Store

https://apps.apple.com/in/app/bharatpe-upi-credit-
rewards/id1586002156

Pushpender Kumar
nodalofficer@bharatpemone

y.com
0000000000 9899355922 https://www.ltfinance.com/

25 BharatPeMoney
Resilient Innovations Private 

Limited
Website https://bharatpemoney.com/index.html Pushpender Kumar

nodalofficer@bharatpemone
y.com

0000000000 9899355922 https://www.ltfinance.com/

26 Billcut Billplan Fintech Private Limited Website https://www.billcut.com/ Tanish Sharma tanish@billcut.com 0000000000 7299805100 https://www.ltfinance.com/

27 Park+
Parviom Technologies Private 

Limited 
Play Store

https://play.google.com/store/apps/details?id=com.
ovunque.parkwheels&hl=en_IN

Jatin Saroha
grievance.officer@myparkplu

s.com
0000000000 9267997851 https://www.ltfinance.com/



 PUBLIC

28 Park+
Parviom Technologies Private 

Limited 
App Store

https://apps.apple.com/in/app/park-rto-parivahan-
fastag/id1244749178

Jatin Saroha
grievance.officer@myparkplu

s.com
0000000000 9267997851 https://www.ltfinance.com/

29 Park+
Parviom Technologies Private 

Limited 
Website https://parkplus.io/ Jatin Saroha

grievance.officer@myparkplu
s.com

0000000000 9267997851 https://www.ltfinance.com/

30 Upswing
Upswing Financial 

Technologies Private Limited
Website https://www.upswing.one/ Simran Bindra grievance@upswing.one 0000000000 9311702428 https://www.ltfinance.com/

31 INDmoney
Finzoomers Services Private 

Limited
Play Store

https://play.google.com/store/apps/details?id=in.in
dwealth&hl=en_IN

Soumitra Padhi
lendingsupport@indmoney.c

om
0000000000 8069494749 https://www.ltfinance.com/

32 INDmoney
Finzoomers Services Private 

Limited
App Store

https://apps.apple.com/in/app/indmoney-indian-us-
stocks/id1450178837

Soumitra Padhi
lendingsupport@indmoney.c

om
0000000000 8069494749 https://www.ltfinance.com/

33 INDmoney
Finzoomers Services Private 

Limited
Website https://www.indmoney.com/ Soumitra Padhi

lendingsupport@indmoney.c
om

0000000000 8069494749 https://www.ltfinance.com/

34 L&T Finance - Personal Loans L&T Finance Limited Website https://www.ltfinance.com/personal-loan Vinod Varadan gro@ltfs.com 18001020476 https://www.ltfinance.com/

35

L&T Finance PLANET  (Servicing app and 
redirection to Personal Loan web 

journey)
L&T Finance Limited Play Store

https://play.google.com/store/apps/details?id=com.
ltfs.d2c

Vinod Varadan gro@ltfs.com 18001020476 https://www.ltfinance.com/

36

L&T Finance PLANET  (Servicing app and 
redirection to Personal Loan web 

journey)
L&T Finance Limited App Store

https://apps.apple.com/in/app/l-t-finance-planet-
loan-app/id1612832519

Vinod Varadan gro@ltfs.com 18001020476 https://www.ltfinance.com/

37 ABCD Aditya Birla Capital
Aditya Birla Capital Digital 

Limited
Play Store

https://play.google.com/store/apps/details?id=com.
adityabirlacapitaldigital.OneApp&hl=en_IN

Akash Anchan
abcdl.Servicehead@adityabirl

acapital.com 
02268323410 https://www.ltfinance.com/

38 ABCD Aditya Birla Capital App
Aditya Birla Capital Digital 

Limited
App Store

https://apps.apple.com/in/app/abcd-aditya-birla-
capital-app/id6477909524

Akash Anchan
abcdl.Servicehead@adityabirl

acapital.com 
02268323410 https://www.ltfinance.com/

39 Bachatt
Trusave Fintech Private 

Limited
Play Store

https://play.google.com/store/apps/details?id=app.
bachatt.customer

Ashutosh Kashyap grievance@bachatt.app 0000000000 7982315462 https://www.ltfinance.com/

40 Cred
Dreamplug Technologies 

Private Limited
Play Store

https://play.google.com/store/apps/details?id=com.
dreamplug.androidapp

Atul Patro https://cred.club/grievance 08062209150 https://www.ltfinance.com/

41 Cred
Dreamplug Technologies 

Private Limited
App Store

https://apps.apple.com/in/app/cred-credit-cards-
payments/id1428580080

Atul Patro https://cred.club/grievance 08062209150 https://www.ltfinance.com/

42 Amazon
Amazon Finance India Private 

Limited
Play Store

https://play.google.com/store/apps/details?id=in.a
mazon.mShop.android.shopping

Vikas Bansal
amazonpay-grievance-
officer@amazonpay.in

180012001571 https://www.ltfinance.com/

43 Amazon
Amazon Finance India Private 

Limited
App Store

https://apps.apple.com/in/app/amazon-india-shop-
pay-minitv/id1478350915

Vikas Bansal
amazonpay-grievance-
officer@amazonpay.in

180012001571 https://www.ltfinance.com/

44 Phonepe
PhonePe Lending Services 

Private Limited
Apple App Store

https://apps.apple.com/in/app/phonepe-secure-
payments-app/id1170055821

Ms. Rithvi Somani
https://grievance.phonepe.co

m/
8068727374 8068727374 https://www.ltfinance.com/

45 Phonepe
PhonePe Lending Services 

Private Limited
Google Play Store

https://play.google.com/store/apps/details?id=com.
phonepe.app&hl=en_IN&pli=1

Ms. Rithvi Somani
https://grievance.phonepe.co

m/
8068727374 8068727374 https://www.ltfinance.com/

46
Phonepe

PhonePe Lending Services 
Private Limited

Indus App Store 
https://www.indusappstore.com/apps/finance/pho
nepe/com.phonepe.app/?page=details&id=com.pho

nepe.app
Ms. Rithvi Somani

https://grievance.phonepe.co
m/

8068727374 8068727374 https://www.ltfinance.com/

47
Google Pay

Google India Digital Services 
Private Limited

Play Store
https://play.google.com/store/apps/details?id=com.

google.android.apps.nbu.paisa.user&hl=en_IN
Sascha Baljeet Gill

nodal-grievance-
lending@google.com

18004190157 https://www.ltfinance.com/

48 Google Pay
Google India Digital Services 

Private Limited
App Store

https://apps.apple.com/in/app/google-pay-save-pay-
manage/id1193357041

Sascha Baljeet Gill
nodal-grievance-

lending@google.com
18004190157 https://www.ltfinance.com/

49
Super Money

Scapic Innovations Private 
Limited

App Store
https://www.flipkart.com/sumo-

3p/pl/pages/journey?utm_source=External_Marketi
ng&utm_campaign=LTFS

Bharath Pusala grievances@super.money 0000000000 8069171123 https://www.ltfinance.com/


